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AW Esenther - Proc. of WWW, 2002 - Citeseer 
... restrictions. Page 9. Figure 5: A comparison of co-browsing approaches. Because 
CWB does not bypass security restrictions built into web browsers, it does not require 
users to trust others with potentially dangerous privileges. ... 
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... For correct functioning of the markup system within a Web co-browsing system, a collaboration 

server ... collaboration server, more par- ticularly the Web document, modifies each referenced Web 

page to include ... to a markup agent, realized in the form of a client side script, as well ... 
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T Motoyama... ■ US Patent App. 20,020/1 52,302, 2001 • freepates is; i 
... August, 2002 - 200201 20743 Web-Based User-Dependent Customer Service Interaction with 
Co-Browsing Light - February ... a device with an interface to be operated by a user, or a web page). .. 
4) externally monitoring states of appliances, devices or systems by polling at regular ... 



[BOOK] Virtual reference services: Issues and trends 

8E KmmeL. - 2003 - books.google.coni 

... Another library's transaction log showed that users confused the Web site search tool with the 
virtual reference link. Attempts to clarify the service to users were numerous. Some libraries polled 
users to help name the service, while others tried several Page 22. ... 
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